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Introduction	

All	responsible	licensed	premises	should	create	and	follow	a	strict	admission	policy.		The	policy	is	
designed	to	ensure	the	admission	to	the	venue	support	the	4	licensing	objectives.	

• Prevention	of	crime	and	disorder	
• Public	safety	
• Prevention	of	a	public	nuisance	
• Protection	of	children	from	harm	

Aim	of	our	policy	

Our	policy	is	designed	to	ensure	that	we	have	a	consistent	approach	to	promoting	and	upholding	the	
objectives	through	a	well	communicated	and	logical	approach	to	admitting	persons	to	our	venue.	

Objectives	of	our	policy	

The	objectives	of	our	policy	are	as	follows:	

• Manage	the	entry	process	effectively	and	consistently	to	keep	order	and	prevent	nuisance	
and	crime	

• Effectively	filter	groups	or	individuals	who	may	with	further	alcohol	create	and	increased	risk	
to	the	objectives	once	inside	the	premises	

• Provide	guidance	and	acceptable	boundaries	for	all	staff	working	at	the	venue	(primarily	the	
security	team)	

• Filter	groups	or	individuals	who	may	for	any	other	reason	lead	to	the	breach	of	any	of	our	
conditions	or	through	their	actions	or	omissions,	fail	to	promote	the	licensing	objectives	

	

	

	

	

	

	

	

	



Method	of	application	

Our	policy	is	designed	to	be	simple	to	apply	and	not	complicated	to	understand.		We	will	empower	
our	staff	to	apply	a	sensible	approach	to	restricting	groups	or	individuals	who	are	or	could	breach	
the	aim	and	objectives	of	the	policy.	Our	policy	in	non-discriminatory	and	is	based	on	the	behaviour	
of	the	individuals	or	groups.	

We	will	therefore	encourage	our	staff	to	categorise	all	attendees	in	to	the	following	categories:	

Customer	behaviour	 Our	Response	 Any	other	actions	
Compliant,	well	behaved,	
respectful	with	correct	
accreditation/ticket/admission	
cost	and	following	the	stated	
event	dress	code.	Compliant	
with	requests	to	be	searched	
and	not	in	possession	of	any	
prohibited	items	

Allow	entry	 None	

Customer	refuses	to	be	
searched	or	a	prohibited	item	is	
discovered	during	the	search	

Refuse	entry	 Depending	on	customer	
response	and	subsequent	

actions	we	may	inform	Police	
on	101	

Customer	is	not	complying	with	
the	venue	dress	code	

Refuse	entry	 If	customer	is	able	to	
successfully	adjust	to	conform	
to	the	dress	code	they	may	be	
allowed	entry	(subject	to	all	

other	conditions)	
Customer	is	drunk	or	appears	
to	be	intoxicated	to	the	point	
where	if	they	were	to	consume	
more	alcohol	they	may	require	
removal	from	the	venue	or	
could	breach	the	spirit	of	the	4	
objectives	

Refuse	entry	 Customer	could	return	at	a	
later	period	for	the	security	
team	to	assess	the	level	of	
intoxication.	Entry	is	still	

subject	to	all	other	conditions.	

Customer	has	been	removed	
from	the	venue	for	any	reason	
either	previously	or	during	that	
event	

Refuse	entry	 If	criminal	activity	is	present	of	
a	potential	public	order	offence	
is	likely	to	occur	then	the	Police	

will	be	informed	
The	person	is	not	able	to	satisfy	
our	challenge	25	policy	and	
produce	acceptable	ID	

Refuse	entry	 Enter	in	to	our	incident	log	
book	as	a	refusal	

The	individual	or	group	arrives	
after	the	event	last	entry	time	

Refuse	entry	 None	

The	individual	is	not	in	
possession	of	the	correct	
accreditation	or	ticket	for	the	
event	

Refuse	entry	 Consult	with	event	organiser	to	
ensure	they	are	not	allowed	

entry	

The	behaviour	of	the	individual	
or	group	is	indicating	that	the	
spirit	of	the	4	objectives	could	
be	breach	and	not	supported	

Refuse	entry	 None		



	


